State of Texas
Department of Information Resources
Leadership for Texas Government Technology

|”["III\I

DIR Communication Technology Services (CTYS)

Contact: Telecom.solutions@dir.texas.gov

(877) 472-4848 option 4
SERVICE DETAILS
Vendor: AT&T Corporation
Vendor website:  hitp://tex-anng.com/
Service Area: Voice

Category: LD

LD Outbound (Calling Card)

Outbound LD Calling Cards provides the ability for Customers to place telephone calls from anywhere to locations outside of their
local Service area including calls to international locations. Calling cards are available at the time of LD service implementation or at

any time after.
* This is a DIR billed service

SERVICE DELIVERY SLA

Quote Request

2 Business Days

Installation Interval
35 Business Days

Disconnect
31 Calendar Days

Service Term
24 Months

NOTE: Intervals represented are for Long Distance Service
PERFORMANCE SLA

Availability

Not Offered

Mean Time to Repair (MTTR)

4 Hours / Incident

NOTE: SLAs represented are for LD Service

CUSTOMER RESPONSIBILITY
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No additional responsibilities required for this service.
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* A 12% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.

CALLING CARD PRICING

Description

LD Voice Calling Card OneNet Intrastate IntraLATA and InterLATA

Per Call

Intrastate / IntraLATA Per MOU

$0.0179

Intrastate / IntraLATA Service Charge Per Call

Intrastate / IntraLATA NRA Fee Per Call

Intrastate / InterLATA Per MOU

$0.0179

Intrastate / InterLATA Service Charge Per Call

Intrastate / InterLATA NRA Fee Per Call

Interstate Per MOU

$0.0179

Interstate Service Charge Per Call

Interstate NRA Fee Per Call

NRA = Network Remote Access

AT&T Worldwide Calling Card (AWCC) Rate Plan - Price Matrix
US Domestic Rates

Service Description Usage / Min
Originating US - Terminating CA / Intl Outbound Calling Card /Calls / Landline Termination / 60/60 $0.1680
Originating US - Terminating CA / Intl Outbound Calling Card /Calls / Mobile Termination / 60/60 $0.1848
Originating US - Terminating MX / Intl Outbound Calling Card /Calls / Landline Termination / 60/60 $0.5600
Originating US - Terminating MX / Intl Outbound Calling Card /Calls / Mobile Termination / 60/60 $0.6160
Originating US - Terminating other than CA and MX / Intl Outbound Calling Card /Calls / Landline Termination / 60/60 $0.5600
Originating US - Terminating other than CA and MX / Intl Outbound Calling Card /Calls / Mobile Termination / 60/60 $0.6160
Originating CA - Terminating US / Intl Inbound Calling Card /Calls / Landline Termination / 60/60 $0.1680
Originating CA - Terminating US / Intl Inbound Calling Card /Calls / Mobile Termination / 60/60 $0.1848
Originating Non-US Except CA - Terminating US / Intl Inbound Calling Card /Calls / Landline Termination / 60/60 $0.8960
Originating Non-US Except CA - Terminating US / Intl Inbound Calling Card /Calls / Mobile Termination / 60/60 $0.9520
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International Rates Charge per Min. (U.S. $)

To Zone
From Zone 1 2 3 4 5 6 7 8 6] 10

1 $0.27 $0.18 $0.20 $0.29 $0.56 $0.56 $0.44 $1.11 $0.90 $1.74

2 $0.18 $0.03 $0.17 $0.20 $0.56 $0.56 $0.44 $1.11 $0.73 $1.74 $2.69
3 $0.20 $0.17 $0.17 $0.20 $0.56 $0.56 $0.44 $1.11 $0.78 $1.74 $2.69
4 $0.29 $0.20 $0.20 $0.37 $0.62 $0.62 $0.48 $1.18 $0.90 $1.79 $2.76
5 $0.56 $0.56 $0.56 $0.62 $0.87 $0.87 $0.73 $1.40 $1.11 $2.02 $3.02
6 $0.56 $0.56 $0.56 $0.62 $0.87 $0.87 $0.73 $1.40 $1.06 $2.02 $3.02
7 $0.44 $0.44 $0.44 $0.48 $0.73 $0.73 $0.62 $1.29 $1.01 $1.88 $2.91
8 $1.11 $1.11 $1.11 $1.18 $1.40 $1.40 $1.29 $1.96 $1.68 $2.55 $3.58
9 $0.90 $0.73 $0.78 $0.90 $1.11 $1.06 $1.01 $1.68 $1.40 $2.30 $3.30
10 $1.74 $1.74 $1.74 $1.79 $2.02 $2.02 $1.88 $2.55 $2.30 $3.14 $4.14
11 $2.69 $2.69 $2.69 $2.78 $3.02 $3.02 $2.91 $3.58 $3.30 $4.14 $5.15
12 $3.30 $3.30 $3.30 $3.42 $3.67 $3.67 $3.53 $4.20 $3.92 $4.82 $5.82
13 $3.81 $3.81 $3.81 $3.92 $4.12 $4.12 $3.98 $4.65 $4.37 $5.26 $6.27

AT&T Worldwide Calling Card (AWCC) Rate Plan - Zone Table

Alphabetic Order Alphabetic Order Zone Order Zone Order
éi';?‘ltlrnye Zones  Landline Countr Zones |Landline Country Zones Landline Country Zones
Afghanistan 13 Lebanon 10 United Kingdom 1 Anguilla 10
Albania 5 Lesotho 8 Guam 2 Azerbaijan 10
. Lo Saipan (including Rota .
Algeria 8 Liberia 8 and Tinian) 2 Bahrain 10
American . USA (incl Hawaii, U.S.
Samoa 9 Libya 8 Virgin Isl) 2 Bangladesh 10
Andorra 11 Liechtenstein 11 Canada 3 Belarus 10
Angola 8 Lithuania 8 Austria 4 Benin 10
Anguilla 10 Luxembourg 4 Belgium 4 Brunei 10
Antarctica 12 Macao 9 Denmark 4 Burkina Fasso 10
Casey
Antarctica 12 Macedonia 10 Finland 4 Cameroon 10
Scott
Antigua
F F
(Barbuda) 9 Madagascar 10 rance 4 iji 10
Argentina 6 Malawi 10 Germany 4 Gambia 10
Armenia 11 Malaysia 7 Ireland 4 Georgia 10
Aruba 9 Maldlve_s 13 Italy 4 Gibraltar 10
, Republic
f:?:’f:blu” 12 Mali 11 Luxembourg 4 Guinea 10
. Guinea -
Australia 7 Malta 8 Netherlands 4 Equitorial 10
Austria 4 Marshall Islands 11 Norway 4 Haiti 10
Azerbaijan 10 Mauritania 9 Spain 4 Honduras 10
Bahamas 6 Mauritius 8 Sweden 4 India 10
Bahrain 10 Mayotte Island 11 Switzerland 4 Iran 10
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Bangladesh 10 Mexico 6 Albania 5 Jordan
Micronesia
Barbados 9 Federated 9 Czech Republic 5 Kenya
States

Belarus 10 Midway Islands 11 Diego Garcia 5 Lebanon
Belgium 4 Moldavia 13 Estonia 5 Macedonia
Belize 9 Monaco 5 Greece 5 Madagascar
Benin 10 Mongolia 12 Hungary 5 Malawi
Bermuda 6 Montenegro 10 Iceland 5 Montenegro
Bhutan 12 Montserrat 11 Israel 5 Morocco
Bolivia 9 Morocco 10 Monaco 5 Mozambique
Bosnia- . 8 Mozambique 10 Poland 5 Nepal
Hercegovina

org NEeLIenanus
Botswana 8 Namibia 8 Portugal 5 et lllere (onrl
Brazil 6 Nauru 12 Argentina 6 Nicaragua
British Virgin S
Islands 9 Nepal 10 Bahamas 6 Nigeria
Brunei 10 Netherlands 4 Bermuda 6 Pakistan

) Netherlands -
Bulgaria 8 Antilles (South) 10 Brazil 6 Palau
Burkina Fasso 10 New Caledonia 9 Chile 6 Pitcairn Islands
Burma 13 New Zealand 7 China 6 Romania
Burundi 12 Nicaragua 10 Colombia 6 Saudi Arabia
Cambodia 12 Niger 11 Dominican Republic 6 Senegal
Cameroon 10 Nigeria 10 Easter Island 6 Serbia
Canada 3 Niue Islands 13 Korea Republic Of 6 Sierra Leone
Cape Verde 8 Norfolk Island 13 |Mexico 6  Srilanka
Islands
Cayman 9 North Korea 13 Australia 7 Tanzania
Islands
Central African
Republic 13 Norway 4 Hong Kong Togo
Chad 13 Oman 8 Japan Tonga Islands
Chile 6 Pakistan 10 Malaysia Tunisia
China 6 PaIaU 10 NeW Zealand II UIKS ATIU LdICUS
clande
Christmas and -
Cocos Islands 11 Panama 9 |singapore Uganda
Colombia 6 ;ﬁ*fi'ww 9 Taiwan 7 Wake Island
Comoros 9 Paraguay 9 Algeria 8 Andorra
Congo 11 Peru 9 Angola 8 Armenia
I . . Christmas and

Cook Islands 13 Philippines 9 Bosnia-Hercegovina 8 Cocos Islands
Costa Rica 9 Pitcairn Islands 10 Botswana 8 Congo
Croatia 8 Poland 5 Bulgaria 8 Cuba
Cuba 11 Portugal 5 Cape Verde Islands 8 Djibouti
Cyprus 8 Qatar 9 Croatia 8 Dominica
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Czech
Republic
Denmark
Diego Garcia
Djibouti

Dominica

Dominican
Republic
Easter Island
Ecuador
Egypt

El Salvador

Eritrea

Estonia
Ethiopia

Faeroe Islands

Falkiariu

lelande
Fiji

Finland
France

French Antilles
(Guad,
Martinque, St.
Bart S. Martin)

French Guiana

French
Polynesia
Gabon
Republic
Gambia

Georgia

Germany

Ghana
Gibraltar

Greece

Greenland

11
10
10

10

11

Reunion Island

Romania
Russia
Rwanda
Saipan
(including Rota
and Tinian)

San Marino

Sao Tome
Saudi Arabia
Senegal
Serbia
Seychelles
Islands
Sierra Leone

Singapore
Slovakia
Slovenia
Solomon Islands

Somalia
South Africa

Spain

Sri Lanka
St. Helena

St. Kitts/Nevis

St. Lucia
St. Pierre And
Miquelon

St. Vincent And
The Grenadines

Sudan
Surinam

Swaziland

Sweden

11
10

13

12

13
10
10
10

13
10

13
11

10

12

11

11

11
12

Cyprus

Egypt
Ghana
Kazakhstan

Kuwait

Latvia

Lesotho
Liberia
Libya
Lithuania

Malta

Mauritius
Namibia

Oman
Russia
Slovakia

Slovenia
South Africa

Swaziland

Turkey

Ukraine

United Arab Emirates

Uzbekistan

Zambia

Zimbabwe

American Samoa
Antigua (Barbuda)

Aruba

Barbados

W 0 0o o

(e¢]

0 0 O 0 0 0 0w 0 © W W 0 o

Eritrea

Ethiopia
Gabon Republic
Greenland

Grenada

Guantanamo Bay,
Cuba

Guyana

Ivory Coast
Kiribati
Liechtenstein

Mali

Marshall Islands
Mayotte Island

Midway Islands
Montserrat
Niger

Reunion Island
Somalia

St. Pierre And
Miguelon

St. Vincent And
The Grenadines

Sudan

Syria
Vanuatu

Vietnam

Western Sahara

Yemen Arab
Republic
Zaire

Antarctica Casey
Base

Antarctica Scott
Base
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Grenada 11 Switzerland 4 Belize 9 Ascension Island 12
Guam 2 Syria 11 Bolivia 9 Bhutan 12
Guantanamo . - _— .
Bay, Cuba 11 Taiwan 7 British Virgin Islands 9 Burundi 12
Guatemala 9 Tajikistan 12 Cayman Islands 9 Cambodia 12
Guinea 10 Tanzania 10 Comoros 9 Guinea Bissau 12
ouee 10 Thailand 9 Costa Rica 9 Iraq 12
Guinea Bissau 12 Togo 10 Ecuador 9 Laos 12
Guyana 11 Tonga Islands 10 El Salvador 9 Mongolia 12
-, Trinidad And French Antilles (Guad,
Haiti 10 Tobago 9 Martinque, St. Bart S. 9 Nauru 12
Honduras 10 Tunisia 10 French Guiana 9 San Marino 12
Hong Kong 7 Turkey 8 French Polynesia 9 St. Helena 12
Hungary 5 Turkmenistan 12 Guatemala 9 Surinam 12
Iceland 5 T“T"S And 10 Indonesia 9 Tajikistan 12
Caicos Islands
India 10 Tuvalu 13 Jamaica 9 Turkmenistan 12
Indonesia 9 Uganda 10 Macao 9 Afghanistan 13
Iran 10 Ukraine 8 Mauritania 9 Burma 13
United Arab Micronesia Federated Central African
Iraq 12 Emirates 8 States Of 9 Republic 13
Ireland 4 United Kingdom 1 New Caledonia 9 Chad 13
Israel 5 Uruguay 9 Panama 9 Cook Islands 13
USA (incl ]
Italy 4 ewaif, LS 2 Papua New Guinea 9 Faeroe Islands 13
Ivory Coast 11 Uzbekistan 8 Paraguay 9 Falkland Islands 13
Jamaica 9 Vanuatu 11 Peru 9 Kyrgyzstan 13
Japan 7 Venezuela 9 Philippines 9 g?\ldlves Republic 13
Jordan 10 Vietnam 11 Qatar 9 Moldavia 13
Kazakhstan 8 Wake Island 10 St. Kitts/Nevis 9 Niue Islands 13
Wallis And 7
Kenya 10 Fortuna Islands 9 St. Lucia 9 Norfolk Island 13
Kiribati 11 Western Sahara 11 Thailand 9 North Korea 13
,T;"ed EPUBNE 6 Western Samoa 9 Trinidad And Tobago 9 Rwanda 13
. Yemen Arab
Kuwait 8 Republic 11 Uruguay 9 Sao Tome 13
Kyrgyzstan 13 Zaire 11 Venezuela 9 Sl 13
yray Islands
. Wallis And Fortuna
Laos 12 Zambia 8 Islands 9 Solomon Islands 13
Latvia 8 Zimbabwe 8 Western Samoa 9 Tuvalu 13
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AT&T Long Distance Calling Cards

AT&T Outbound Long Distance Calling Cards are available nationwide.
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